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Time : Two Hours | - | Maximum Marks : 1pq
Note : Attempt all questions. Each question 7/7?1:' : ot e FT ! HA% T o
carries equal marks. oFE & &/

| 1. Fringe benefits include : 1. Bp @9 # e @
(A) Financial facility (A) <y gﬁ'{m
(B) Housing (B) sTRRHT
(C) Health (C) @y
(D) All of these (D) 98 g4}

2. Welfare is associated with ........... in 2. U0 o THo F AT ...... A
HRM. g B
(A) Staff (A) €%
(B) Product - (B) G?CIE'
(C) Scrvice (C) Aar
(D) Role (D) “iferpy

3. Recreation is more closed to : 3, ’:Fh'iTﬂT-r Pras T i 7
(A) Fringe benefits (4) BT '
(B) Groups (B) .
(C) Bank © ¥
(ID) Nature | D) %

. 599/C (1)
p.T.0.
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4, nﬁtmﬂmwﬁmwméazl

(A) Duty (A) &
(B) Employee involvement (B) et & wpfierd

4. Work participation in management means :

(C) Security
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(C) gz
(1J) Risk (D) shfEs
§. Participation can be in the form of : 5. WAl & =9 & T® N & wwar
g
(A) Collective bargaining (A) Emjfess HrRarsh
(B) Risk (B) =fay
(C) Wages (C) WT‘IT’-T
(D) Rating (D) ;e
6. The selection process includes : 6. ag- ufkqr & snfoer ®
(A) Initial screening interview (A) e Tif 1 |
(B) Package (B) ¥
(C) Bond : (C) dtvzg
(D) All of these - (D) & |
7. Wage is calculated by : 1. q@@& FH TR B R
(A) Time x Rate (A) 99g x =TT
(B) Plan (B) At
(C) Task ©) g
(D) Incentive (D) SrearET
Which is a wage plan ? q—q@ Aot G H e
(A) Time wage (A) T ey '
(B) Option B) |
(C) Benefit ©) ams
(D) Task (D) s
599/C

(2)

https://www.dbrauonline.com



WO dulfuoneIqp mmm//:sdpy

https://www.dbrauonline.com

b e ek s . [P .

& o e @
. a4 g refl |
8. The consideration for wage payment is ; ) gqredl 5‘f€ﬂa
(A) External equity | FA W AT
. (B) T
Ability : _
(B) Ability 1o pay ©) Nerfaeh fafraH
(C) Statutory regulation
(D) All of these _
10. The method of wage payment based on R ... .78
hours of work is ........... . 3
44
(A) Piece rate J (A) 5%
(B) Time rate (B) ¥ «
(C) Bonus () = E i
(D) Incentive (D) SreHET ! o
11. Non-monetary incentives arecalled: 1. ﬁ'{ Az A A Far G|'|??3 '
(A) Wages | (A) TG s
(B) Fringe benefits B) T sy
(C) Salaries (C) AT
(D) Allowances D)
12. Bonus comes under the category of ; 1 '
o 2 A R Ao F omar 2 7
(A) Wages (A) :
(B) Allowances
(B) Ty
(C) Incentives ©
(D) Fringe benefits S?WTIBH
R
" 13, [s fixed on the basis of Changg in 13
eonstmer price index | %% T GEHF § ofedd 9
(A) Dearness allowance : N w1 qg BT Gﬂ?ﬂ% 7
(B) Basic - {A) ‘i%"rng . {
(C) Fringe B)
(D) Bonug (C) %

smic (3) D) %

https://www.dbrauonline.com SREY N
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iil W AT yad F IORT AWA §
| R wfar® e 3 dggam 5

14. The modulation of employee behaviour 10

15. The process of including workers in the 15. Fofa a9 F sfrdt & ol &
decision making is called ........... . G g 17271 - Hed ¥
= (A) Worker's participation management (A) sifvs wrfierd gags
g
2 (B) Co-partnership (B) TE-amErd
é (C) MBO (C) THfa
i (D} Team work D) M o=
o
% 16. Under this approach every employce ofan 16 §9 e @ aea R dmes 3
_:_: organization is considered as a humap g% FHErd Y "9FT 99 3
& resource : ®q F Ay AR ¥
% (A) Human resource (A) 999 g+
(B) Human relation (B) 5199 T
Gt
(D) oup (D) T
1_7' wiW circle conceptwasﬂﬁginatcd in . 17. I " ST # IR §§
. ﬁ -
(A} USA A
(B) China @ o
(C) India ®
(D) Japan (R
T (D) ST
S (4)
| TN

produce desired performance is cal led :

HET AT ¥

(A) Grievance (A) Rrepraey
(B) Discipline (B) s1qems=
(C) Punishment (C) w5
D) =% & g 4

(D) None of these

~ https://www.dbrauonline.com
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18. Gricvance procedures are based on the |  18. Rrprae  AFRAC TERS =g 2
principle of natural justice frgra q¥ SuiE ¥
(A) Justice (A) =™
(B) Principle (B) fazid
(C) Procedure (C) sfehar
(D) Commitment | (D) Sy
19. 1t is concerned with the determination as 19, I8 TH e " gy ?n"ﬁfﬁ q%:-_
the number of personnel required in an ] $ w9 ¥ FeRe & Hefm
organization : 2 by
(A) Human resource planning (A) AT G FEeE
=
g (B) Job analysis (B) pdt fysareor
m .
2‘} (C) Motivation (C) B
g (D) Human welfare ' (D) HIFE &HedToT
% 20. Labour welfare aims at providing such 20. MY HeATOT B Iesg  oF
= service facilities and amenities which gl":‘mﬁ N gE-aE qgM &
_% enables a worker to perform their work in 2 I B afns T T TEET
=3 healthy atmosphere : q G FH HE T ey a8
O.
o (A) Human welfare (A) A sHeaToT
(B) Health and safety (B) Wrem ok g
(C) Industrial relations (©) NN Tsier
(D) Motivation (D) ﬁ'{“’n‘
21, Which among the following is simple 21. a1 2 e ﬁ. 5
form of penalty for indiscipline ? = T ks :
EHR AT ET R ?
(A) Transfer (A) T
(B) Waming (B) 2
(C) Suspension «© .
) Prefes
(D) Dismissal @)
599/C ' (5) L
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22. #Wﬁ@ﬁﬁﬁiﬂ}ﬁ

The
he _Pmccss of changing employc¢s from
One job 1o another is called :

(A) Job rotation
(B) Job enlargement
(C) Job design

(D) Job evaluation

Selection is the process of :
{A) Sourcing man power
(B) Choosing candidate
(C) Interviewing candidate ‘
(D) Assigning job

The objective of executive development is
enhancing :

(A) Job skills

(B) Communication skills
(C) Managerial skills

(D) None of these

What is the first stage in career planning ?

(A) Career development

(B) Career planning

(&, Self-assessment

(D) None of these

rogramme is g
method of :

(A) Selection

| -(B) Training Programme

(C), Appraisal report

\_Réport .

(6)

23.

24.

25.

26.

gaa—ir I AfFFAT N FT FET
7

(A) FFd A=

(B) A0 F gh

(C) At B

(D) R FeAIHT

e e ufkar 8 7

(A) @ffT HF9ER

'(B)qn-ﬁmwaﬂ?

(C) ST & AR
(D) B AT

mﬂaﬂﬁﬁmﬂaﬂt@ﬁ‘#wm
27 '

(A) NE B |

(B) HaX HIA

(C) Hsiqehra HIA

(D) =18 q Fg T

Bfrae wnfr 7 een 7o & & 7

(A) BT s
(B) By AT

(C) G-

https://www.dbrauonline.com
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28.

30.

31,
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Ranking method i a

(A) Sulary

(B) Performance Appraisal
(") Tosk

(1)) Survey

Need of association is a :
(A) Moral Need

(B) Social Need

(C) Problem

(D) Conflict

Critical incident method is a method of :
(A) Performance Appraisal

(13) Promotion

(C) Laws

(D) Market

In which of the wage payment system an

employee will be least interested in
enhancing output ?

(A) Time rate system
(B) Picce rate system
(C) Bonus payment system

(D) Time cum piece rate System

Which is/are type of test ?

(A) Interest test
(B) Aptitude test
(C) Personality test
(D) All of these

https://www.dbrauonline.com

(7)

28.

0.

31_
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38,

36.
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Which means deciding the value 0f the
work done by the individual ?

(A) Performance appraisal
(B) Task

(C) Action

(D) Reward

‘The job redesign includes :
(A) Provide task closure
(B) Person

(C) System

(D) Casting

HRM involves :

(A) Employee training

(B) Industrial relation

(C) Remuneration -

(D) All of these

The formulation and implementation of
licies and Programmes relateq |

wages, salary and. other formg
employces compensation :

(A) Compcnsatinn
(B) gupplementary Compensation

(C) Salary administration

(D) None of these

2. & Aoy g
(A) SNCETET Grogay
(B) Toqy
() =ren
(D) Frd

S paem aref & ?

(A) geeie emisma
(B) TP

(C) wriard

(D) g™

s, Ma Rfzome= # an anfer 8 7
(A) TTEH FASX TQF HEAT
(B) =R
(C) faeen
(D) FRET

35, THo Ro THo & wMAet ¥ :
(A) FHHETQ R
(B) afenfra ey
(C) ai=faH
(D) @& a4l .

a8

(A) FIATEA
(B}Q:{Esgm
(C) ag 9TEs
(D) 3% & H1g &l

(8)
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‘v . = =3 o

37. 1s given 1o IMProve  motivation apg 3. m = | s T e

p!‘l}dutﬁ_\"lt}' among emplo}-m : m H‘ﬂT?' Eﬂq‘ i e
_ﬂT—a"’ % N

(A) Salary A) ad-

(B) Incentive wages B} ST Jegh

(C) Fringe benefit O fire1 AT

(D) Compensation D) ZHE

38. A separate department namely .......... 3 T® AT Rkl ?dq
department is now setup in all ZUrT A9 @A § = =
organizations to tackle the problem of wael | FueR & i e R e
personnel in the organization. 3 a8 T ¥
(A) Marketing  (B) Administration \A) T (B) asr==
(C) Staffing (D) Personnel (C) TR (D) Tl=

39. Is a process of searching for prospective ¥ 9 # s BT Ik
employees and stimulating them to apply e HR D R deR
for more jobs in the organization : FHaE & @ @ SR

ST HX ) o wReAT B
(A) Induction (A) T2y
(B) Sclecting B) T
(C) Placement (€) Q—Hﬁz
(D) Recruitment D) g5t
i ess of choosing 4.

40, ....erereeiians .15 the proc be | e iy Gﬂaﬁ ¥ ﬁ‘;
the most suitable person from all the % IR F g A W
applicants-

(A) Induction (4 5335"?
(B) Selecting B) Ty
(C) Placement ) e
(D) Recruitment ) et
- ' (9) .
599/C A
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b 1 1 's
Formal appraisal of en inril"rldllai

pcrformance has begun in
(A) India
(B) China
(C) USA
(D) Japan

Job analysis includes/involves
(A) ldentifying the job

(B) Requirement

(C) Business

(D) Management

Job analysis includes :
(A) Task analysis

(B) Training

(C) Need

(D) Plan

HRM includes :

(A) Judgement
(B) Job description

- (©) Cost

&~ ,ny.'_':

(D) Action

The ...omerest™ is choosing 3 fe,, from
those who applicd
(B) Man

(C) Selection

(D) pPlan

(10)

41,

42,

Bl afe @ Mo
Wﬁmﬁ%nz:r:?

(A) e

(B) =i

(C) quag

(D) Q=

AeEdt fagdwer § it Fiiga ¥ -
(A) NHa FH TEEE

(B) Sa¥aSHAl

............

https://www.dbrauonline.com
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46, It h

clps t

" pd he employecs acquainted with
S an 5 i o

i - also to increase their g tit

skills and knowledge : s

(A) Training
(13) Orientation
(C) Eliminating

(D) Recruiting

47. Leaming by observing and actually doing
-the job :
(A) On the job training
(B) Off the job training
(C) Indepth training
(D) Coaching
categories of

Under this method certain

abilities are defined in adv
very good, average, poor, very

ance such as

exccllent,
poor, outstanding cicC. .

(A) Ranking method

(B) Grading method
(C) Paired comparison method

(D) Graphic rating scale

government

method  used in
ees

The
izations 1o appraise the employ

organ

49,

(A) Ranking method
(B) Grading method
(C) Paired comparison method

(D) Confidential report

. 599/C

(11)

47,

49,
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50. The performance is judged in term

51.
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53.
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SOf

. , ] (o]
COSI8 and contribution of emploYé
under -

(A) Behavioural anchored rating scales
(B) Human resource accounting method

(C) MBO

(D) Assessment centers

........... management is concemned with
the peoples dimension in organizations.
(A) Human Resource

(B Busincss

(C) Banking

(D) None of these

is a function of management

............

which is connected with instructing,
guiding and inspiring people in the
organization 1o achieve its objectives,

(Aj Organizing
(Bj Dirccting
(Cy Staffing
(D) Controlling

In a 360 degree of apprajgy) e the
L'Iﬂplﬂ}’@cg his performancc is rated b), .

{A) Superiors only
(B} Superiors and subordjnalcs

(C) Superiors and peers

(D) Superiors, pecers and Su})ordinatﬁ
b

(12)

50. e @ FAERE #r ar oy

51.

e & ded & Hiwr a7 2 -

(A) =Zasr gt Wt o
(B) 19 §aTUH Sy ffey
(C) MBO

(D) T P&

(C) &fp1

(D) g A T&

.......... e HT TH HE & AN
A9 T2 F U HE B T

e F art @ P, AreeE
T FTom 3 B A FeT g ¥

(A) ST

(B) FRy=

(C) wiftpT

(D) =T

FHaTdl B HEiHT B 360 AT A,

IS TR W/ giET B HA
&7

(A) B aitss

(B) afre T FdiRy

(C) aftss 3hv wifet

(D) afvee, Aferdt i arefrqedt

https://www.dbrauonline.com
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In a wage system where ¢

a fixed amoyp irres
called ;

mploycee is paid
pective of output is

(A) Time rate system

(B) Piece rate system

(C) Time cum bonus system

(D) Piece cum bonus rate system

In a wage system where employee is paid
according to output is called ?

(A) Time rate system
(B) Piece rate system
(C) Time cum bonus system

(D) Piece cum bonus rate system

_ is related with a decision to

--------------

place a selected individual in onc job than

other. https:..-"m-'\\-'w.dbruunnlinc.com
(A) Placement
(B) Selection

(C) Recruitment

* (D) Induction

Is defined as downgrading an employc.rf
by reducing his salary, decrease his
responsibility and authority and status :

(A) Transfer
(B) Promotion
(C) Demotion

(D) None of these

599/C

(13)

54.

55. O

56.

........... o Tafag & &
gt @ g ¥ o Aed 7 WA
3 fofg & dEfg 2

(A) @EHE
(B) 9g=
(C) wft

(D) Ieerar

W Pderdt @y ag® a9 @
T, Iuh R ol S

.

(A) e
(B) q%‘:‘f.a_

P.T.O.

https://www.dbrauonline.com

© oo auI[uoneIqp MMM /ssdpy



https://www.dbrauonline.com

¢ ainint 58. Rmror el SN agalF wy
conducted by educational institutions: and BT ST HIRTET 1 0 BREN
business firms - FHrHdHET 8 -

(A) Inlcmship training (A) g3y HiIMeToT
(B) €@ arelr 9fsmeqo
(C) oI &\ Ufereroy

58. s a Joint programme

(B) Learner training

(C) Classroom training

(D) Vestibule training (D) aAfte=ye Af3m™
59. Inlrﬂduced the conCepT_ of MBO: 59. MBOE'% ST a'QT a‘a:f :
(A) Michael porter (A) ATZHS Y
g (B) Prahlad (B) ugaTE
5]
@ (C) Peter F. Drucker (C) dIeX Tho gt
T
~—
é (D) None of these (D) 39 | i =&
s .
o 60. Training is an inexpensive way for 60. FHH=EGr v FAEmed 3 R
oy
o employees and employers to expand P H R w3 F o
§ skills : fTEAT T [E adew ®
5_‘: (A) Induction (A) SS9
o :
8 (3) Transfer (B) THE®HT
=
(C) Job (C) Sit=
(D) Cross (D) &g
61. The task of assigning duties and fixing (he 61. FHAAT HI ﬁﬁq Fx AN
responsibilities will be concerned with FroeiEdt &1 a9 w3 @ Fd
R deferT @ ?
(A) Planning (A) reET
(B) Organizing ~ (B) &S
~ (C) Coordinating : (C) gu=a4g
(D) Staffing | (D) =it

e (14)

https://www.dbrauonline.com e
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62. Shifling of an employee from one job to

2

WO dulfuoneIqp mmm//:sdny

£

another without special reference o

change in responsibility or compensation
is known as ;

~ (A) Transfer

(B) Promotion
(C) Demotion

(D) Separation

seersarees..w i8 the method of elimination.
(A) Recruitment

(B) Employment

(C) Selection

(D) Appointment

It is a powerful cxchange of ideas, the

answering of
communicating between two or more

petsons :

(A) Communication

questions and

(B) Exchanging
(8] Interview

(D) Recruitment

is @ welcoming process through

------------

which the cmployee fecl at home.

(A) Recruitment
(B) Selection
(C) Appointment
(D) Induction

e

(15)

g2, Pl w HOER A qRadt @

P
68,
.

A o Moh § wetefw o,

ATAT oner L2
(A) wrslaT
(13) vy
() 1B
(D) JIFRTT

nnnnnnnnnn

(A) s
(B) QOTR
(C) a9

(D) gt

s faerdt @ oftenmll S -EEM
$, gt @& gSwy T SN & W@
afge sqfterdt & W dury a0 ¢

(A) €YY

(B) Af g

(C) A™TeRTT

(D) w#t

T @R 4Ry gitsar

d PR mam § el g Ner
HEgH & B

(A) Wit

............

. (B) |gs

(C) Frgfrr

- ) ey

P.T.0
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67.

70.

https://www.

Non financjal motivation is :
(A) Job rotation

{(B) Promotion

(C) Work

(D) Separation

Job factors include :

(A) Suspension

(B) Wages

(C) Salary

(D) All of these

Disciplinary action is :

(A) Lay off (B) Promotion

(C) Activity (D) Right

Method of merit rating is :
(A) Point method

(B) Ranking procedure
(C) Grading method

- (D) All of these

_— refers to condition
in the organization where employee

conducts themselves in Cordance vwith
wi

the organization, rules apq Stan =
acceptable behaviour, dard, of

(A) Grievance
(B) Conﬂict

(©) Discipliﬁe
(D) None of.tﬁcse

dbrauvonline.com

6. M frefry Rom 2 -
(A) B8 A2
(B) wr=fy
(©) =™
(D) gg&=sTeT

67. B B FRFH T mMiye B -
(A) Frefas
(B) Aot
(C) a1
(D) & @l

68. ITTATHE Hars a1 8 7
(A) & Sif% (B) SIS
(C) nfafafy (D) TR

6. Aftc W ah AW R :
(A) &g fafy
(B) ¥p1 wfekan
(C) AfEw fafy
(D) 78 w4

ZgeR B oA, FEET ok AFE

(A) Rreprae

(B) d=ef

(C) srgamas

(D) =1 A Fg Tt

——
(16)
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