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B.Com (PART I) EXAMINATION, 2019
GROUP A : BUSINESS ADMINISTRATION GROUP
Paper I : Business Communication

L~ Attempt all i M. M.
Note : Attemp a"l questions. Each question carries equal marks.

A A € | W% W
1, ST S D G e oy %2 Business Communication

is clﬂSSiﬁe’d into how many parts?

@AW O)FThree  ()wmpour ()W Five.

, fr R “F}ﬁ“mmmm%mﬁwmﬁwﬁmﬁﬁm%?
Whichr, of the following type is not included in classification according t0
media’ : _
(a) i@ Written : (b) fa Oral

(c) & T Body Language  (d) sttt Formal.

3. 4 qfl‘aw F 9 S’ ¥—Four ‘8" of Communication are :

(a) HIWT, HIHR, A, f=EA Shortness, Simplicity, Strength,
Sincerity o

(b) e, S, o, WaRw Schooling, Speech, Spread, Simplicity

(c) TR, S, S+, W Simplicity, Speech, Scientific, Social

(d) THm, e, TETN, T Simplicity, Speech, Spectrum, Social.

4

T & %-—Scope of Communication is :

(a) ¥ Local (b) T National

(c) TS Wide (d) =R Trade.

5. WYY ¥—Communication is : -

(a) e Art " (b) fagm Science

(c) 2 Both | (d) % =& None of these.

6. TIR F1 GQ WA fagr §—The Oldest theory of Communication

(a) 3w fagF Vedic Theory (b) firfiem fagra Christian Theory |

(c) seenfee fagr Islamic Theory

(d) Fgfre fagr Communist Theory. . o

7. d9r fagr 1 wiaues ge—Communist Communication
theory propounded in :

(a) 1917 (b) 1950 (c) 1916 d) 192(}:

8, H v ¥ Wi wa Wffwar F Fwa €—The response received to

message is called :
(a) G%a4 Encoding (b) wrem Channel
(c) wfagfie Feedback (d) fauue Marketing. _
9, Al EUR 1 YES Wi femi—‘PRIDE’ Model of effective

C nication is given by : _
Om(T:)uEtftrﬁ @ a¥A Vardhaman & Vardhaman
b) ire g . Floyd James J. ‘ |
Ec;ﬁﬁ%ﬂ e Philip Morgan () fimger Fiedler. o :
10, g % nferdEa e ¥ 29 F 7 SN §—In Mathematical theory
' i ssage is calcuated by : n _

: ln{:;mﬁ:glg?t e (g) wWeFeet . (¢ fae Sit . (d) 59 Inch., .

11 2 s gewo ifd ¥ fou wfgg &2 Who is famous for its

Communication policy?

1S
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(a) R4 India | (b) At America

(c) ¥ China (d) 99F Japan.

12. 1917 % 915 wrEardt dar fagr wE! @) fRA T2 Where hyy
Communist theory of Communication applied by after 1917?

(a) <9 Japan (b) ®if&@d €9 Soviet Union

(c) ¥eeit Italy (d) 919 China.

13. @-fawm =fs § F1 fawfaa T €2 What is developed in th,
person by self-development?

(a) =TT deft Critical Skill  (b) geg 3w Wide Vision

(c) TRERfis fAsiRe Inter-dependence

(d) 39gdw avft All above. -

14. THEM-TAM H GO fHTT ¥ER F1 et B2 There .are types of
Persuasion : http://www.dbrauonline.com

() T One  (b) & Three (€) @ Two - (d) =R Four.

15, fr=1 # § SH-w1 Mg Hifgs o €T 82 Which of the following
is not.a media of Oral Communication? ' S :

(a) Yfed ¥aRW Radio Broadcasting (b) .at. ¥&Rw T.V. Transmission

(c) W&HR Interview (d) et Questionnaire.

16. it =R &1 a9 #—Grapevine Communication means :

(a) fuafa §=R Restricted Communication

(b) e §9R Wide Spread Communication

(c) var § v &ril A ¥iwar 4 ¥9R Quick Communication amongst
mass :
(c) =afwwa w=R Private Communication.

17. 99y & feay 3™ ¥ €2 How many dimension of
Communication?

(a) T& One ' (b) =R Four

(c)®:8ix .(d) ¥ ¥ %1E =& None of these.

18. w¥wor % fiRat @l €19 €2 How many Channels of Communication?
(a) 373 Eight  (b) T& One (c) ¥R Four (d) @ Two.

19. %1y Afaw 3 a1q= =90 F wiiga fFar +—Keith Davis classified
the Grapevine into :

(@) T&One  (b) S Two (c) @ Three (d) ¥R Four.

20. iRt 9o wraf@ ¥—Body Language related to :

(a) SfETT 31&AY Personal Barriers

(b) 8 WA Hello effect

(c) 3wl Inspiration (d) ¥ & F 7T None of these.

21, Ffeqol 17aR Fifd T—Faulty translation related to :

(a) W= 371y Sematic Barriers (b) i 37814 Physical Barriers

(c) WIgTIeTs 3190y Emotional Barriers

(d) ==feTa 3190 Personal Barriers. -

22. W WERHR F O E §—Steps of any Mock interview is :

(a) ¥R Four (b) TF One (c) 9= Five (d) =t Nine.

23. f= A @ &-w afT=t =1 79 22 Which of the following is a
Ingredients of Discussion? '

(a) 3%¥4 Purpose (b) g Leadership :

(c) 7S Planning © (d) 39w "t All of the above.
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24. ﬂ“f'i"gs:"ﬂ““ F 4w A ey g -1 v = 37 Which of the
following O 18 not included in effective communication?
(a; Al S(ironmfl:ness (b) T Simplicity '
(c eng : @)
25, Fa Whha ¥ faeet firang Y& Correctness. -
uded in Listening Process? Wfsfer 2t §2 How many actions ar¢
@%ATwo ()@ Three  (c) Wi Five () = Four.

. HW&"L“? Eseepi . our.
gﬁsincss 18 et 1 B —Effective Communication of

incl

any
7 (@) WYY Fevn Effective Listening
(b) 3T&HR Proydncss '
(c) ST T Life Blood (d) 394 9+f All of the above.

27.@313 Si NG &—Parts of a Business letter-are :
(a) armﬁ;teen (b) & Twelve (c) | Seven () Nine.
. W i fowa-annht ¥ i T 3—Which is not included 4n

the subject matter of Business letter?
(a) T Completeness - (b) sifieran Complexity
(c) 7= Courtesy (d) Siferwar Conciseness.
29. WEAIF TA-aqeR AEaiys gy §] 7 e—Business

Correspondence is a part of Business Communication

Ea;'qﬁﬁ‘E'TGImportant , (b) 37ifer Partial
c) M= General . d) 778 § +1 &1 None of these.
" 110- faie foor wam = 5 é?)é?ﬁat jjrd-used for special sale
offer? .

(a) FH AR Firm Offer (b) 37<w 9 Order Letter

(c) 39fd = Supply Letter (d) IBam® %1 93 Enquiry Letter.

31. 7@ T %1 0 3t g ¥ What is object of quotation letter?

(a) I8 1 WS Response of enquiry letter

(b) 3<% Order :

(c) 3w &1 Yfd Supply or Order  (d) fosFa Wicare Sales of Promotion.

32. TF @ G 9gd Afwdl B Ifvd A 3 T TGS @ e—AD
Enterprise use for same information to many persons :

(a) 3T9eA-97 Application Letter  (b) I8q@ 1 73 Enquiry Letter

(c) uftax Circular (d) @<H-u Reference Letter.

33. SyEETg® qHie ¥ U e Sifet—Business Demand Letter should
be:

(a) 78 W& oo F Very Strict  (b) 9&q TH Wl % Very Polite

(c) T fifa § Tactful (d) g 9t § Very Simple.

34. fp SOl @ Feerdt T e S ¥2 What are reasons written

Complaint Letter?

(a) @™ W Inferior goods (b) etd W Wrong Quantity
(c) T % 31g@R 7 T Not According Sample
(d) 35w 1 All of these.

35, T wET aFR % faq A T R 9 R e S @9 §2 How

many Reminders are to be sent before the final Memo letter for payment?
(@) One  (b)T Two () Three  (d) =R Four.
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36. TR & A FI Fga e—Dunning Letter is :

(a) foremadt 73 Complaint Letter

(b) 941 I FA AleN 9 Realisation Letter :

(c) 9ftwa Circular (d) 9ft gaf-ua 9% Supply Letter.
37, & wyfaag §ar @—Long Report is :

(a) 3ite=fts Formal (b) rtw=nft Informal

(c) §&@r Official (d) 31TETRF Reminder.

38. WfAcd % Fe W eI §—Basic steps of reports are :

(a) 4i= Five  (b) =1 Four (c) 91 Seven (d) ¥ Three.
39, aTded O F1 Fel ol e—Application Letter is called :-

(a) fasma 9 Sales Letter (b) %4 97 Purchase Letter

(c) ferma 9 Complaint Letter  (d) ¥ @ %13 7€l None of these.
40. s FedE ¥ wrEd g §—Forms of Oral presentation is :

(a) T One (b) 9= Five

()X Two (d) T8 @ ¢ & None of these.
41. Teaeia IeayA rat-ga §—Chairman Speech related to :

(a) 3ea8 ¥ Chairman (b) SuEAE | Vice President

(c) 9faa @ Secretary (d) ¥t @ Director.

42, WY G ¥—Drafting is : _

(a) WhRAT Process (b) f7¥ Direction

(c) ST Reminder (d) wfad<T Reports.

43. g 73 §—Official Letter is :

(a) TBA F1 77 Letter of enquiry (b) & 7 Quotations Letter

(c) 919 Memorandum (d) 7% @ =g &l None of these.

44. @wmm@mmﬁmwmm%mw
for@al & @ 9 FEel £—A Letter written by an officer to another officer for

* the purpose of some office information is called :

(a) 9@ 97 Official Letter (b) 91997 Memorandum _

(c) 3T Demi-Official Letter (d) T ¥ #1§ &l None of these.

45, wearE fpafem & AR WY AR FW wE e v Fdesd 9§
According to Rudyard Kipling how many questions for guidelines for
preparing speech?

(a) B: Six (b) & Two (c) T One (d) 9= Five.

46. FF-a1 TR w1 = TEY 2 Which of the following is a form of
Body Language?

(a) a1 f&q Para Language (b) §&d w1 Sign Language

(c) TH= W1 Proximics (d) 9wt Silence.

47. F1-91 fess a1 %1 @&9 & 82 Which of the following is not the
form of Body Language?

(a) WETfeaf Facial Expression  (b) 3 =4 Eye Contact

(c) sifiran Gestures (d) Hif@® Oral.

48. ®1F-91 TNfech THYU S YHR &7 Which one is the aspects of Non-
Verbal Communication?

(a) Eﬂ'ﬂﬁ'ﬁ voT Body Language  (b) w1 9fa®q Para Language

(c) |ea Tl Sign Language (d) 3 |sft All of these.
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49, @@ i *—Red Colour is the Indication of :

(a) 3TN Excites (b) wg=Ta1 Cheers

(c) e Cools (d) ¥ Depresses.

50, EHR w3 Bt ¥—Stages of an Interview is :

@%:5ix O F Three () A Two (d) = Four.

51. S gA TF G T 1 @ &—Resume is an Application Letter
of : .

(a) S Yt Job Package (b) Y@ Enquiry

(c) Rrpra@ Complaint )7 a Hﬁiqﬂﬁ None of these.

52. 9 WHYW %7 Wew TR € 22 Which of the following
Communication is Permanent Evidence? . °

(a) faf@d Written (b) @ Oral

(c) fafea T M Written and Oral

(d) 394 & A %1 7ET None of the above.

53. =1 3 P fafias weww T 2 Which of the following is 10t 2

written Communication? :

(a) Teithed Tele Fax (b) ST Chart

(c) - E-mail -~ (d) drqumd Announcement.

54, 1 A ¥ FF-w urd s 7€ £2 Which of the following is not
para Language? '

(a) WU HI IAR-TeH Pitch Variation

(b) 91 1 7fd Speaking Speed

(c) 319 fa9™ Pause (d) w7a w1 Time Language.

55. JUETE 1 ISR g di—Interest was invented in :

(a) 1986 (b) 1987 (c) 1988 (d) 1989.

56. i A fopy w1 ¥ YR o s fFa T @12 In which year Pager use
India first time?

(a) 1982 (b) 1980 (c) 1995 (d) 1996.

57. e # 3nfassr fF gi—Telephone was invented by

(a) 27 Newton (b) TTe® & Graham Bell

(c) # fae Mac Millon (d) 37 & ¢ =&l None of these.

58. g T M fashR fFA @i—Fax Machine was invented by :.

(a) &1 Newton (b) We® 9@ Graham Bell <

(c) fsmra=it F&eht Jimowanni Keseli

(d) ¥ firer Mac Millon.

59, ¥-=md %1 Yo %9 g3? In which year E-commerce started?

(a) 1965 (b) 1970 (c) 1975 (d) 1980.

60. d2et %1 a0 279 82 What is the meaning of C2B?
(a) fasd Z fa=9 Business to Business

(b) F=~gm Z fas19 Consumer to Business

(c) Tt WreRAe Internal Procurement

(d) 3=wrEs Enterprise.

61, sfea Ter 3 WHTY w1 Yeas Wi H we fFa—Alvin Toffler

analyse the Historical Progress of Communifation is :
(a) =R 7 H Four Waves (b) 9= ?R"'ﬁ T Five Waves
(c) 9 i § Three Waves (d) 2 7 ¥ Two Waves.
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62. WWW 1 Haera §—Meaning of WWW is :

(a) o< amgs 49 World Wide Wave

(b) 7 e TEFEn World Wide Writing

(c) 9 arge ae World Wide Wire

(d) TS args v World Wide Window.

63. § 1960 W §-7a i S <Al gqi—In 1960 E-mail is known as :
(c) BMCS (d) SMSC.

(a) CBMS (b) CMBS

" 64, BTW %1 7aeie &—Means of BTWis :
(b) 9 &1 ¥ By the Way

(a) ¢ 71 fa=81 By the Window N
(c) ¢ <1 94T By the Wire (d) ¥ =1 W By the Writing.
65. g depfa ¥ 'T9 faam i T <wsht whear 22 In which culture ‘Hand

shake is a long process’?
' (a) ¥vs England ~ (b) TR Africa
(c) &reivg Holland (d) ¥4 Spain.
ssrd #—Definitions of Culture are approximately :

66. GEHfa & 1T
(a) 165 (b) 190 (c) 164 (d) 180.

67. -wrad ¥ stfywrg ¥—E-Commerce mieans :
(a) g 9 Economics Commerce

(b) TR HAE Electronic Commerce

(c) $Sifrafir #d Engineering Commerce

(d) Frag %A Electrified Commerce.

68. .. 9. I aafirwra &—Meaning of E.S.P. is :
(a) 392 wfdq MaEsT Internet Service Provider
(b) 3vS wfd| Faet Internal Service Provider
(c) F9ere wfdg wifwe Internal Service Profit |

(d) 3vete A WiaRs Internet Sell Provider.
69. =fen Hied i WiuRA fFa—Voting Mode planned by :

(a) MféA &, ®R Martin K. Star  (b) 39 T Lewis Alen
(c) gafeA Brustin (d) 79 @ =% el None of these.
70. T8 YR W sfiysy %1 Heel %1 qaigae fRa s 2 What is the

base to forecast the future incidents? .
(b) &Sl Datas

as :

(a) arfashar Reality
(c) waifsa w3l Pseudo events  (d) $9 =&1 Nothing.
71. SWOT faverqui &t gl 1 G%al 8—SWOT Analysis is also known

(a) WSOT _ (b) OSWT (c) TWOS' (d) TOWS.
72. SWOT & O %1 31 ¥—Meaning of ‘O’ in terms of SWOT 1s :

(a) 3/9@ Opportunities (b) wifds® Owner

(c) 33 Other (d) ¥=<U Orange.

73. itea g9 ¥ fafea ¥—Resume included :

(a) 38¥F Objective (b) 31%a Experience

(c) fomen Education (d) ¥ & |t All of these.
74, <fraq g9 g1 9fgt—Resume should be :

(a) faatomess Explanatory (b) FYATTF Statement
(c) IAYAHAIIR As required (d) ¥ | Wit All of these.

75, ‘=EgIfas 9T ¢—Business Communication is :
(a) THaH FishAT One way process
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- (b) e 7isa Two way proce '

b (c) A T LLEL Three Wway pr;;ss

! Wm Discontinuoys process

76. ’qﬁﬂw@wﬁsamwﬁsﬁ'w - -
3 I.' T8 H97 ﬁm—"communica . Qﬁ‘m ) £ 201EC ﬂ?ﬁ

. by '

BYOT ) ora ¥ 3 Theo Hag
a) €0 Haim
Ec) ﬂgﬁw_;gl;ws o Eg; -‘ﬁ? mgl:lﬁ Devis

Procg; is : _ BT SR t—Basis of Britair; Communication
(a) frfraam fagm Christian The,
(b) 3T e Vedic Theory o
() F AR 95 Communisy Theory
(d) Islamic Theory. | .

mer::?& 3T %2 How many parts of Mui-phy’s Model are
(2)8 ®)6 ©5

dfew gurgo g ‘ : (d) 4.

popuzgl.' in: WSt ¥—Vedic Communication theory is
(a) S Iidia (b) ¥ China |
(C) mﬁs&m Pakistan (d) AT J apan.
30. Wi-' ;E'% P”gﬁl waifd +—Fiedler’s model related to:
(a) PE roudness (b) 37 | Organization
() Listening (d) 33 R Leadership.

81, 7 ¥ ] B-w1 37q% o 7T 22 Which of the following is not a
form of a grapevine?
gag Thal éi;%ﬂ'{ Single Stand = (b) T Gossip -
¢) T=81 Cluster : (d) wfagfe Feedback.
82. ity YeaiF wafud ¥—Unmature evaluation related to :
(a) MTaTeTe e Emotional attitude

(b) ¥1X Noise

(c) W Sy Emotional Barriers

(d) ¥ Inspiration. ‘
83. WeT =A% TF 37=81 &1 Gl +—Every man is not a good :
(a) S Listener (b) #ISR Manager

(c) ASIET Worker . (d) T Agent.

84, WA WIS ¥ TI@ T §—Main stages of effective

presentation are :

(@)X Two  (b) @A Three  (c) 9= Five (d) ¥R Four.

85. wwrawTelt TR 1 HH-F fag T 2 Which is not the principle of
effective communication?

(a) Trezan <1 fagr= Principle of Clarity

(b) quiar =t fagr Principle of Completeness

(c) W wefavara # f9& Principle of utmost good truth

(d) 39 ® =¢ 7= None of the above.

wod duIjuoneIqp mmm//:dny



wod duljuoneiqp - mmam//:dny

"Presentation :

http://www.dbrauonline.com

iting skill are :
. Sy el 6 < O #—Steps of Writing s »
(ig 4 Three  (b) =R Four (c) W Five (d) ﬂ.rSlx:
87. 71 & | HI- T WTHR F TN ¥2 Which of the following is a typq
of Interview? . .
(a) T gl aeerR Selection Interview

frTaq gt Wik Problem Interview :
8:3 IS |iaERR Mock Interview (d) 'ﬂ{[’iﬁ T All of the above.
88. S a¥a T—Wiriting should always 15 : .
(a) €f&< Brief (b) fa&gd In detail
(c) Sfed Proper (d) @1 Linear.

80, THRIET FEAFT Th THR Hl TR $—Training Presentation are

(a) g:& Informative (b) FEMEATHH Goodwill
(c) Oral (d) faf@a Written. o
90, F7-T1 i@ sTH1 it w9 8?2 Which of the following 1s a form of a

Proximics?
(a) TR WY Bodily Contact (D) % g4 Eye Contact

el 3MHfd Appearance (d) 9f@w Surrounding.
gcl) AIDA %Peﬁﬂ ¥ @ FH-9 g3 71 ¥7 Which of the following

Sutra is not included in AIDA?

(a) ¥ Attention (b) ¥4 Interest

(c) g=81 Desire (d) 3= Enjoy.

92, T§&eq =—Resolution is :

(a) TSI Reminder (b) ¥ 7= Official Letter

(c) Frafis w3 Appointment Letter (d) fssaT1 Process.

93. WY T avaHal e—Speech is a need :

(a) wrafsr Social (b) &= Economic

(c) WSt Seminar (d) T=fa= Political.

94, Frefafad ¥ @ SR-w snyfe guy 9vE 781 87 Which one is not
the Modern Means of Communication?

(a) U< FTE Post-Card (b) 392 Internet

(c) %9 Fax (d) USK Pager.

95. TR ¥ 79 W fo@r €1 ¥—Which is mentioned on the Dunning
Letter?

(a) ¥R Ordinary (b) ¥t&RI Government

(c) f=it Private (d) 9fta= Circular.

96. T 9 1 74 €—Circular Letter mean :

(a) @I 1 99 Dunning Letter  (b) W3R 9% Government Letter

(c) 1?IT’l"ﬁr.Circular (d) &1d = 93 Reference Letter.

97. | TA F e Bt e—Official Letter’s language :

(a) 319 False (b) €féra Short .

(c) sifea Tough (d) 315 § = &1 None of these.

98. =1 ¥ @ w-T swnfee® wH9u 7T 8?2 Which of the following is not
a Non-Verbal Communication?

(a) ¥9a wieT Time Language (b) ¥ wam Space Use

(c) feer wM Fixed Space (d) ¥R F1 3AR-=1d Pitch Variation.
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99. SWOT qﬁ'ﬁm Y& #—SWOT Analysis is method of :
(a) g% T F Strategy Formulation (b) frofam =t Decision

(c) T‘th @t Both (d) m a q_ﬁ_é 71 None of these.

100. .29, ¥ sty &—Meaning of C to C is :

(@) d=TAUE =YW Consumer to Consumer

(b) EF_EHT {?‘ETH Customer to Customer
(¢) H1H  %d Commerce to Commerce
(d) ¥ ¥ *¥ & None of these,
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